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¥ St. ChristopherdsV Epi sc
Bringing People Together

April 2009
Dear Member s of St . Christopher ds,
Whil e many of Miriambs sermons provoke thought

be better at our most difficult job (living a life eyday based upon Christian values and
principles), one particular sermon has been the inspiration for the activities of a new ad
hoc committee, identiflListd. simply as #ASt. Chris

Theimpact of uncertain times has been felhi@ysmany of outrmembers never expected

to see Miriam has noticed a concurrent increase in the appeals made to her for advice,
practical assistance, and of course, prayer. Althoughwould like to solve every
problem, it is apparent thaur resourcesre not sufficiat by themselves to handle this
crisis-driven growth in community needs.

To address this problem, Miriam invitgohrishionerswho could come to an initial
meeting for the purpose of discussing how we should respond as a church community.
This meeting st a general direction and established modest goalsthtbairoup is
continuingto work on in subsequent meetings. What you see posted now on the website
asiSt . Ch r iListd is thé fest Hug of tec o mmi t t e e Bhsough thib o r s .
compilationit is now much easier to direct parishioners in needuitable, helpful
resources or simply provide them with contact information.

St . Ch r iList imapworderfal 2ool created and compiled with
great care forthose peoplén these troubled timesor whomit is
painful enough jusbeingin need, let alone not knowing where to turn
for help.

Concurrently the committeehas reached out to key contacts at a few specific
organizations, most notably Rockingham Commurittion (RCA), in order to beéer
understand their processes and how best to utilize the benefits they offer to qualified
individuals. Ther response has been territtmd supportiveand we expect that this
cooperation will lead to more, better, and faster help for those in need

In closing, we want to underscore the fact {hatishiones reaching outo our Vicarfor
help of any kindareguaranteed strict confidentiality

St . Chr Listtspushherabsst art , but vbeginstrangthnekingi t 6 s a go
our bonds as aharch community in tough times.

Respectfully

St. Christopherdés List Committee
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INFORMATION AND REFERRAL

New Hampshire

277

Get Connected. Get Answers.

United Ways of Mew Hampshire-Lead State Pariner

http://www.211nh.org/Default.aspx

Or from your telephone, dial toll free: 211

2-1-1 is an easy to remember telephameémber that connects callers, at no cost, to
information about critical health and human segsiavailable in their community2-1-1

NH is an initiative of the United Ways of New Hampshire in partnership with Public
Service Company of New Hampshire

Top Ten Requested Servicdéovember 11 December 11, 2008

1. Heating Fuel Bill Payment 5. Food Pantries

Assistance 6. Homeless Services

2. Rental Deposit & Rent Payment 7. State AssistanceDHHS
Assistance 8. Holiday Gifts/Toys

3. Legal Assistance 9. Electric Bill Payment Assistance
4. Temporary Financial Aid 10. Older Adults/Aging Issues

»
»

P
<«

“ServicelLink

Resource Center
Connections for Independant living and healthy aging

A free referral service for
INDIVIDUAL & FAMILY SUPPORT SERV ICES
http://www.servicelink.org/

SERVICELINK RESOURCE CENTER SWROCKINGHAM COUNTY

(866) 6349412 Toll Free (603) 8939769 Service/Intake
(603) 2714643 FAX
(603) 8931339 FAX
email: swservicelink@yahoo.com
web: http://www.state.nh.us/servicelink
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ServiceLink is a statewide network of locadgministered, communigased
resources for seniors, @ts with disabilities and their families. There is never a
cost related to using ServiceLink and it is available to anyone who needs
assistance, advice or help with an issue relating to a senior member or disabled
adult living in ourcommunity

HOW TOAPPLY: Call, visit, or view website

FEES:No fee

ELIGIBILITY: Elders adults living with disabilities, & their families
HOURS:on. - Fri., 8:30 am- 4:30 pm

Caregiver support services

Caregiver Counseling

Caregiver Counseling for Kinship Caregivers
Caregver/Care Receiver Support Groups
Case/Care Management for Older Adults
Family Caregiver Subsidies

Kinship Caregiver Support Groups

OTHER SERVICELINK CENTERS
SERVICELINK RESOURCE CENTERMERRIMACK COUNTY

2 Industrial Park Drive Concord, NH 03301
SERVICELINK RESOURCE CENTERROCKINGHAM COUNTY-

SEACOAST

270 West RoadPortsmouth, NH 03801

http://www.servicelink.org/

Additional Information and Referral Services

Information Bank Phone: 668600

Program Mgr: Erica Ortiz Hours: 8:30 a.mi. 4:30 p.m.
160 Silver St. eortiz@snhs.org
Manchester; 03103

Info & Referrali Greater Nashua Phone: 8820330

Director: Maggie Decker Hours: 8 a.mi 5 p.m.

18 Technology Way mdecker@ccofnashua.org

Nashua; 03060

Lamprey Hlth. Care Transportation Phone: 652424 or
Transportation Mgr.: Marsha Price 1-800582-7214

207 S. Main Street Hours: 8 a.m.i 4 p.m.
Newmarket03857 mprice@lampreyhealth.org
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mailto:MPRICE@LAMPREYHEALTH.ORG

Additional Information and Referral Services

Info. Link Phone: 18884992525

Program Manager: Phyllis Eldridge Hours: 9:00an 5:00 pm

100 Campus Dr., Suite 13 INFOLINK@INFOLINKNH.ORG
Portsmouth; 03801 (Rockingham & Strafford counties)
Strafford County Info & Referral Hrs: M-TH 8:30a.m.i 8:00 p.m.
Director of Human Svcs. FriT 8:30 am.7 4:30 p.m.
Administration & Justice Bldg. Phone: 748078

County Farm Road, PO Box 799
Dover; 038210799

Relay Service for the DEAF
1-800-7352964

TOWN WELFARE OFFICES

Each NH town and city offers direct relief in the form of vouchers paid directly to
vendors for such needs as food, rent, heat, and utilities. RSA 165 requires towns
and cities to assist people who live within their jurisdiction, who have no other
means of support, who require temporary assistance, or whose bare minimum in
expenses exceetlseir customary income.

Most towns and cities have fiime welfare directors with regular office hours.
Check under fAGovernment, City/ Towno in the
In smaller towns, contact the Board of Selectmen or Town Office failslet

Auburn Epping Hampstead Pelham Raymond
4835052 6791202 3294100 6358233 8954735
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NEW HAMPSHIRE DEPARTMENT OF
HEALTH AND HUMAN SERVICES

RESOURCESAND LINKS

Information regarding the following services of the Bidpartment oHealth and
Human Services may be found at the following address:

http://www.dhhs.state.nh.us/

Adult Protection
Application-General
Assistance
Application-Long Term Care
Medical Assistance

Child Care

Child Care Search

Child Protection

Child Support

Child Support Calculator
Commissioner's Office
Disabilities

Faith-Based Initiatives
Family Assistance Handbook
Family Support

Flood Info

Food Establishment
Licensing

FoodNutrition

Foster Care/Adoption
Fuel Assistance
GrievancesAppeals
Healthy Kids

Hospital Compare
Institutional Review Board
Licensing

Page #

Medicaid

Mental Health

Minority Health

NH EBT Services

NH Health Care Costs

NH Medcine Cabinet
Nursing Home Compare
Poverty Guidelines
Prescription Drug Assistance
Public Health

Public Health Statistics
Rules for Public Comment
Seniors

ServiceLink Resource Center
State Employee Assistance
Substance Abuse
US-FirstGov

St. Chr i/STopher 6s



NH Catholic Charities
A statewide human service agency, N

Catholic Charities provides counselin \
information and referral, support groups, al
institutional health care for individuals an New ngnpghire

families from 16 offices and facilities
throughout New Hampshire.
1-800-562-5249
www.catholiccharitiesnh.org

Catholic Charities
nd

SALEM DISTRICT OFFICE

At the Salem district office, services are offered in the form of individondlraarriage
counseling, comprehensive information aband referrals to resources in the area, and
Parish and Community Outreach which engages Catholic Charities staff with parish
and/or community groups to examine pressing social needs (poverty, aigeiglitgt,

hunger, etc.) and to develop volunteer driven responses rooted in gospel values. Staff is
always available to meet with parish and community representatives who are concerned
with specific local needs. Education programs and workshops arelbdedila request,
support groups are also arranged based on need, and Protecting God's Children classes
are offered (a prerequisite for anyone in the diocese interested in working with youth).
Each district office also distributes toys for the Marine Corpsdrves’ Toys for Tots
program during the Christmas season (New Hampshire Catholic Charities is the largest
distributor of toys for the Marine's Toys for Tots program).

e Programs/Support Groups
- Divorce/Separated Support Group (please call the Salencttafice for details on
upcoming sessions)
-Elderwrap at Parkland Medical Center in Derry, Ni@ommunity support group for
disadvantaged seniors
- Bereavement Support is offered by request
e Workshops
Catholic Social Justice (offered by request)
Faciitating Small Group (offered by request)
Becoming a Friendly Visito(offered by request)
Forming a Prayer Shawl Ministry (offered by request)

For more information on the abowetlined services or additional programs, trainings,
workshops, or volueer opportunities, please contact the Salem district office.

Salem District Office45 Stiles Road, Suite 1pSalem, NH 03079
Tel: 89319711 Fax: 8988661
salem@nkcc.org
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ROCKINGHAM COMMUNITY
ACTION ROCKINGHAM

7 Junkins Avenue C{)mmunity
Portsmouth, NH 03801

Phone: 603431-2911 ACTION
Toll Free: 1-800-556-9300
Fax: 603431-2916 Email: L E
info@rcaction.org

RockinghamCommunity Action (RCA) is a private, 501(C)(3) nprofit organizatio
that has been dedicated to helping people in Southeastern New Hampshire for
years. RCA is affiliated with over 1,000 Community Action agencies across the
States throughhe National Community Action FoundatioRockingham Communi
Action's mission is to alleviate and prevent poverty, and to promoteetialice. Thi

mission is accomplished by providing people with the tools and resources to he
overcome economic dndship, through advocacy and the effective deliver
comprehensive services, and in collaboration with individuals, families, and
community partners. For information on RCA and its other programs,
www.rcaction.org or call 432911.

CRISIS ASSISTANCE AND SUPPORT

e Rockingham Co mmu nsertice OWreathi Poogranmsprovided t i
timely assistance to those seeking immediate help for basic needs, soot, as f
clothing, and shelter. Outreach services are housed in three area centers, located
in Seabrook, Raymond, and Salem.

e Outreach Staff also provide the Housing Security Guarantee Program (a no
interest loan toward a security deposit), and the Personatdency Response
System (a low-cost device accessing emergency medical assistance).

e The Outreach Centers are also great locations to find out about other Rockingham
Community Action programs. Feel free to stop by!

FOOD ASSISTANCE:

e Surplus Food Distribution Program: Coordinating and distributing USDA
surplus food to participating homeless shelters and emergency food pantries
throughout the county.

e Emergency Food Pantriesproviding food tchouseholds who are facing severe
economic hardship and are critically low on foddhose utilizing services are
from communities in which other emergency food pantries are tstdeked or
unavailable. Nofperishable goods, frozen meats, dairy produaaetd,perishables
may be available.
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HOMELESS PREVENTION AND INTERVENTION :

e The Homeless Housing Access Revolving Loan Fumpdovides an interedtee
loant owar d a security deposit and/ or first
homeless.
e The Homeless Intervention Programassists the homeless with identifying
shelter needs, arranging emergency transportation to shelters, and arranging
alternative shelter.
e Utility/Housing Crisis Assistance:When funds are available, provides grants
toward utilities, rent, or mortgage to prevent sbffitor foreclosure.

OTHER OUTREACH SERVICES:

e Clothing Closet, School BackPack Program, and other unique services can be
accessed. Call your local Centessee what programs may be available.

e Bloliday Program: Coordinating holiday assistance to income eligible families
through partnership with local civic, business and private grasipgell as
individuals.

¢ Individualized Services:Information, referral, advocacy, and case management
services available to lamcome residents.

New Hampshire Low Income Home Energy Assistance Program (LIHEAP)

The New Hampshire Fuel Assistance Progm (FAP) provides income eligible
households with assistance in paying home energy bills (oil, kerosene, natural gas,
propane, wood, electricitgnd/or coal) during the winter heating season. FAP prioritizes
households with at least one member who is elderly, disabled and/or a child under age 6.
Eligibility for FAP is based on household size, household income, and annual home
energy costs. Homamers and renters (including renters with heat included) are eligible
for FAP.

The sixCommunity Action Agencies (CAPs) in New Hampshire are responsible for
the FAP application process. Telephone your local CAP for information, including
current incomeyuidelines, or to make an appointment to complete a FAP application.

Rockingham County Community Action Fuel Assistance Progranprovides the
following services:

o Payment of heating and/deetric bills incurred after October 1 of the current
year.

o Credit with electric or heating company to pay for deliveries/service to be made
until April 30 (unless credit amount is exhausted earlier).
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o Payment of rent when fuel costs are included in ®Rubsidized renters who are
responsible for paying their own heating fuel costs are eligible for a full Fuel
Assistance grant (if they meet all other program eligibility requirements).

o Customers who participate in a budget planning project during the summ
months may also receive dollars toward a furnace cleaning.

« Eligible households receive grants ranging from $120.00 to $975.00, depending
on household income and yearly heating costs.

e Households with the least amount of income and the highest heasitsgeceive
the greatest Fuel Assistance Grant.

o Eligible program customers may also earn an additional $75.00 incentive credit
with their heating company in the spring (if funding permits) to help them
purchase heating fuel after the Fuel AssistancerBnodpas closed for the season.

Free Taxpayer Assistanceincluding

Filing for the Earned Income Tax _
Credit if Eligible

Are you a Taxpayer with a househo o
income of less than $56,000R0 you
qualify for the Earned Inecoe Tax |
Credit? You or someone you know ma
qualify for free tax prep andfding! St.
Christopherodos is
Statewide EITC [Earned Income Ta
Credit] Alliance and the UNH
Cooperative Extension to provide th| whatwsing

» Original Soclal Securty Cords for Sefond  * Amounit of 2008 payments for child care

free service! The Earned Inoe Tax Dependen(s] - 2 copls lecse xpenses, colkge ., and sent an e

» Photo dertificaton * AI'W-2 and 1059 Staternernits

Credit for Tax Year 2008 letS SOM{ - sogscrcreckng Ao NamberFoe > 2007 Tax Renan

. o . . Bnct e 3 ag= Infere: taes paid
working families with children and 0 femEmemEm—m=—
some workers without children pay leg ieasen Daes: o

. Maortheas Credit Uinion Tuesdays, Fridays, and Saturdays Tuesday - Pam to Spm
federal income tax or get money bacl BN bl el L I e L o

Tax preparers such as those advertis
on TV may not know to give yothis | Srsm e e st
information and in these times peoplco i =
need all the help they can get to make ends malkktyou need to do is let me know
about your intereét a flyer and sign up sheet is available for you to sign [by signing on
you are only stating that you wanobne information either for yourself or someone else]

OR you can emaliriam or leavehera personal message bercell phone [4828731].

The Electrical Assistance Program (EAPXan help income eligible stomers pay their

electric bills. The EAP provides eligible customers with a discount on their monthly
electric bills. The discounts range from 5%
household income and household siZbe EAP is a 12 month bill astance program.

Benefits are subject to the availability of funds.
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Weatherization Assistance Program funds energy improvements in the homes of
approximately 600 lowincome households. Priority is given to #lderly, handicapped,
and families with young children. To apply, contact your local CAP.

Senior Elderly Assistance Servicess for elderly people who are not income eligible
for Fuel Assistance but have a coilipg need for a ondime grant of up to $250
towards heating costs.

Neighbor Helping Neighbor. helps households facing a disconnect or heating
emergency. This subsidy is for households who are not income eligibleaaadt
previously received Fuel Assistance or Weatherization funds.

Heat and Fuel Assistance Program
Community Action Program (CAP) Locations
Portsmouth Fuel Assistance
7 Jenkins Avenue
Program
Portsmouth, NH 03801 7 Junkins Avenue

1-800-639-3896 603436-3896 Portsmouth; 03801
Sdem Fuel Assistance

287 Lawrence Road

Salem, NH 03079el. 8988435

Rockingham
County

RockinghamCommunity Action

Hillsborough Manchester647-4470 Southern NH Services
County 1-800-322-1073 POBox 5040
Nashua:3446 8 89 Manchester; 03108

1-877-211-0723

Office of Energy and Planning 603271-2155
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SENIOR SERVICES

Prepared Meals Programsfor the Elderly

(C) = Congregate Meals
Derry

Marion Gerrish Senior Center

39 West Broadway; 03038
4345148 (C&HD)

Epping

Epping Community Church

Pleasant Street; 03042
6794696 (C&HD)

Exeter

Exeter Senior Center
30 CourtStreet; 03833
7788196 (C&HD)

Manchester

Carpenter Center Inc.

323 Franklin Street; 03101
6691699 (C&HD)

Nashua
Nashua Housing Authority

St. Joseph Community Services

70 Temple StreeD3060
8822160 (C&HD)

Sullivan Terrace S. Elderly Nutrition
Communi t

StJesephos
57 Tyler Street; 03060
883-1459/4249967 (C&HD)

Seabrook

Seabrook Community Center
311 Lafayette Road; 03874
4742139 (C&HD)

Windham

Windham Senior Citizen Center

2 North Lowell Rd.; 03087
4342411 (Con T,Th

Page [LO

(HD) = HomeDelivered Meals

Dover

Waldron TowerdHall

3 Green Street; 03820
742-0157 (C&HD)

Hampton
United Methodist Church

525 Lafayette Rd; 03842
9291108 (C&HD)

Pelham

Pelham Senior Center

8 Nashua Road; 03076
6353800 (C FF @ 12pm)

Plaistow

Vic-Geary Center

18 Greenough Road; 03865
3825995 (C&HD)

Portsmouth

Gosling Meadows

40 Wedgewood Road; 03801
431-0561 (HD)

Portsmouth Senior Center
127 Parrot Avenue; 03801
431-8677 (C)

Rochester

Wellsweep Acres

13 Old Farm Rd.; 03867
3320831 (C&HD)

Salem
Ingram Senior Center
One Sally Sweet Way; 03079

8902190 (C&HD)

St .

Chr /ST opher 6s



For Additional Information:

If you cannot find your town listed and are interested in finding out about a
nutrition program located near you, please contact one of the community agencies

listed below:

Nutrition and Elder ServiceGAP
BelknapMerrimack Counties, Inc.
PO Box 1016

Concord; 03302

2253295

Rockingham Nutrition & MOW
Program

106 North Road

Brentwood; 03833
679-2201/1800-298-6006

Social Security Administration Assistance Programs

Retirement Benefits

Cash benefits for workers aged 62
older who have worked a sufficiel
number of years and contributed to i
program during that time. Dependel
may also be eligible for benefits.

Supplemental Security

Monthly cash payment to aged, blin
and disabled people who have little
no income. Recipients may be eligit
for Medicaid benefits A handicappec
child under age 18 may receive this
child and parent meet income a
resource requirements.

Survivors Benefits

Disability Benefits

Benefits for workers who becon
physically or mentally disabled prior t
retirement age. Disability must t
severe enough to prohibit substan
work and be expected to last for a y«
or more.

Medicare

Hospital Insurance (Part A) ar
Medical Insurance (Part B) for peop
65 and older who qualify for retiremer
benefits, for workers who have be
receiving disability benefits for 2
months or more, and for people w
need kidney dialysis or transplant.

Lump sum payment and monthly cash benefits to spouskedegendent childre

of deceased workers.

Social Security Office Locations

Concord Manchester Keene
70 Commercial St, 2 Wall Street 34 Mechanic Street
Ste. 100 Ste. 301 Zip: 03431
Zip: 03301 Zip: 03101 Phone: 352487
Phone: 2241939 Phone: 6442180
Portsmouth Littleton Nashua
80 Daniel St., 177 Main Street 175 Amherst Street
Federal Building Zip: 03561 Zip: 030641366
Rm. 200 Phone: 444945 Phone: 88295
Zip: 03802

Phone: 433716

OR CALL 1-800772-1213

Page [L1

St .

Chr /ST opher 6s



EMPLOYMENT TRAINING AND EDUCATION

Workforce Development is a federally funded program for economically
disadvantaged adults and laid off or terminated workers. This comprehensive
Workforce Deelopment program offers a wide array of employment services
such as: job counseling, resume assistance, career assessment and training.

The program addresses the needs of the workforce by providing education and
training focusing on:

On the Job tr thiccalempgloyasspportuni ties wi
F o-uplsemviges and support after employment

A Job c oeamdr coungeling n d

A R e sndinterviewing Assistance

A  Vocational/career assessment

A Development of Individual Empl oyment
A Basic Skills/ Education services

A Tuition assistance for in demand occu
A

A

WORKPLACE SUCCESS

Workplace Success provides NH Employment Program participants with the
skills, knowledge and support to obtain unsubsidized employm&fith offices

in Salem and Rtsmouth, the Workplace Success concept comprises two
components: community work experience and onsite volunteer activities and
skills training, all of which develop and polish job skills needed by participants to
enter or reenter the workforce.

Onsite Warkplace Success Training

Provides a simulated work experience where NHEP participants learn skills
through completing volunteer projects from local nonprofit agencies in a training
environment that is overseen by a professional workplace facilitatcludes
structured workshops and practice in workplace dynamics, communication skills
and computer usage. Participants gain valuable experience applicable to a variety
of industries, from the trades to operational managemgmt.Job Club: Is only
available Fidays to NHEP participants that have met their required weekly hours
and is a wonderful opportunity to receive professional assistance with job leads,
résumes, cover letters, internet job search skills, a career portfolio and much
more.

Offsite Workplace Success Training

Provides placement as a volunteer in job sites within the region to practice skills
and gain experience in an actual work context. Participants, while still receiving
TANF benefits, work for regional ngprofits representing social servjegaedical,
recreational and professional fields as clerical or support staff until they gain paid
employment. Participants are referred to the program for up to 16 weeks or until
they gain employment. Workplace Success also offers access to a multitude of
other services available to help participants overcome barriers to employment

Page [L2 St . Chr /ST opher 06s



through our extensive network of contacts, resource materials, speakers, and
community postings. For those with gaps in their work history or little work
experience, WorkplacBuccess provides a shderm opportunity to demonstrate
knowledge and skills that can serve as a reference for potential employment.

For more information, please contact:

Workplace Success Workplace Success

141 Mirona Road 25 Pelham Road Suite 300, Room
Portsmouth, NH 323

603-766-0166 Salem, NH

Job Assistance
For Assistance finding and keeping employment:

NH EMPLOYMENT SECURITY
Manager: Roberta Gabriéd9 South BroadwaySalem, NH 03079
1-800-821-9997 (603) 8939185 Service/Intake
(603) 8939212 FAX

Job search and preparation with computers, phones, fax machines available for
trying to obtain employment. Also provides resume and cover letter packages.

Concord Manchester

Manager: Mike Walden Manager: Leanne Topolosky
10 West Stretie PO Box 1140 300 Hanover Street
Concord; 03302 Manchester; 03104
2284100/18885107774 627-7841/1888-698-8904
Portsmouth Nashua

Manager: Francis Morrissey Manager:

2000 Lafayette Road 6 Townsend West
Portsmouth; 03801 Nashua; 03063
436-3702/1888 4049998 882-5177/18885107771

GRANITE STATE INDEPENDENT LIVING 1 MANCHESTER, NASHUA

1850 Elm Street, Suite 1 23 Factory Street
Manchester, NH 03104 Nashua, NH 03063092

(800) 7734033 Toll Free (603) 8817144 Servicel/lntake
(603) 5184600Service/Intake (603) 8835134 FAX

(603) 6273780 FAX

Employment services to develop: resumes, interviewing skills and networking
skills. Initiate an organized job search, with assis&in writing cover letters and
setting up interviews Find employment in your stated job goal Make the transition
to your new job.
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AARP NEW HAMPSHIRE STATE OFFICE
900 EIm Street, Ste. 702

Manchester, NH 03101

(866) 5428168 Toll Free Service/lntake

(603) 6290066 FAX

Job Training and Placement Economic Security

CHILD CARE SERVICES

NH HEAD START

The Head Start program (fahildren
ages &) and Early Head Start prograt
(for pregnant women, infants, an

toddlers) promote school readiness f
children in lowincome families by

providing comprehensive educational, health, nutritional, and social services.
Parents play a largele in the programs, both as primary educators of their
children and as participants in administering the programs locally. Both programs
provide preliteracy and literacy experiences in a mugftiitural environment.
Parents are also provided social segi including assistance with childcare.
Services are also available to migrant and seasonal farm worker faidiiag.

Start and Early Head Start offer gehool education for-3 years olds and
services to pr@atal mothers and children to age 3. Supgervices include
Child Care, Nutrition, Health, Mental Health, Parenting Support, Disability and
Family Literacy.

For more information on the Head Start program or to locate a Head Start
provider in your area, please visit:
http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices

You may also contact the New Hampshire Division for Children, Youth and
Families by calling at603-271-4451

Rockingham County Head Star 4312911

Southern NH Services, Inc. Head Start  -86&0

Child and Family ServicesHealthy Families Program

This program provides Case Management Services foiinoame or Medicaid
eligible women, pregnant women and teen parents. Offices are in Concord,
Derry, Exeter, Manchester and Nashua. Call-80@0 for more information.
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School Breakfast/Lunch

The National School Lunch/Breakfast Programkes it possible for schools to
serve nutritious inexpensive breakfasts and lunches to students each day. For
eligibility information contact your local school food service or the NH
Department of Education at 28646/1800-8523345.

Child Care

Finding, selecting and paying for child caréhe agencies listed below caelp
you find:

e an inhome provider (a child caigrovider who can care for your children
in your home); or

e a family daycare provider (a provider who cares for childreis/her
home); and a center or a school age care provider

e Tell you about NH child care scholarships eligibility guidelines that can
help pay for child care services

Child Care Resource and Referral Network of NH

Rochester Portsmouth/Salem
Rockingham Community Action Child RCA Child Care Selees
Care Services 8 Centerville Drive

652 F. Central Ave. Salem; 03079

Dover; 03820 893-8446/1(800) 3108333
516-1191/2(800) 9131912 Fax: 8938413

Fax: 9530066 sdowning@rcaction.org

[clement@rcaaction.org
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HEALTH AND NUTRITION

Women, Infants, and
Children (WIC)
http://www.rcaction.org

The Special Supplemental Nutrition Program 1

Women, Infants and Children (WIC) provide

supplemental nutritious foods and nutritic =~ WOMEN-INFANTS-CHILDREN
education to pregnant and bredéseding women.

It also provides foods to infants and children up to 5 years of age. To
participate, infants, children, pregnant women and breastfeeding mothers must
be determined-riisnkid r d e ondefubay odaneeitab r y i na
condition by a nutritionist, physician, or nurse. WIC provides infants with iron
fortified formula and cereal and with fruit juice rich in vitamin C. Infants and
children with individual needs may be accommodated with special formulas.
WIC provides women and children with milk, cheese, eggs,-fodified
cereals, fruit juice rich in vitamin C, and peanut butter or dried peas and beans.
WIC also provides nutrition education, breastfeeding support, and healthcare
referrals.

WIC also administers the Commodity Supplemental Food Program (CSFP).
This program provides supplemental foods to-loeome seniors 60 years and
older, and women and children up to 6 years old who are no longer eligible for
WIC.

For more information, contact thWéIC Nutrition Services Bureau at
271-4546 or :800-WIC -4321

WIC Locations
Belknap, Merrimack and BelknapMerrimack CAP
Southern Grafton Counties PO Box 1016
2 Industrial Park Drive
Concord; 03302
225-2050/2800-5782050
Rockingham County Rockingham Cmmunity Action
35 High Street
Exeter; 03833
7781834/1800-256-9880
Hillsborough County Southern NH Services
PO Box 5040
Manchester; 03108
668-8010/2800-322-1073
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NH BEHAVIORAL HEALTH SERVICES

REGIONAL COMMUNITY MENTAL HEALTH CENTERS

The Community Mental Health Centers (CMHCs) are located in 10 regions of
New Hampshire. They are private rAot-profit agencies that have contracted
with the NH Department of Health and Human Services, Bureau of Behavioral
Health (BBH),to provide publicly funded mental health services to individuals
and families who meet centecriteria for services

Services provided by CMHCs include: -Bdur Emergency Services, Assessment
and Evaluation, Individual and Group therapy, Case Management, Community
Based Rehabilitation Services, Psychiatric Services, and Community Disaster
Mental Health Support. All CMHCs have specialized programs for older adults,
children, and families. The Community Mental Health Centers also provide
services and referrals for short term counseling and support.

REGIONG REGIONS
GREATER NASHUA MENTAL SEACOAST MENTAL HEALTH
HEALTH CENTER AT CENTER, INC.
COMMUNITY COUNCIL 1145 Sagmore AvenugPortsmouth,
7 Prospect Stregilashua, NH NH 03801 TEL: (603) 4316703
030603990 TEL: (603) 8896147
REGION9
REGION7 COMMUNITY PARTNERS
MENTAL HEALTH CENTER OF 113 Crosby Road, Suite Dover,
GREATER MANCHESTER NH 03820 TEL: (603) 7494015
401 Cypress Stred¥lanchester, NH
03103 TEL: (603) 6684111 REGION10
CENTER FOR LIFE
MANAGEMENT

10 Tsienneto RoadDerry, NH
03038 TEL: (603) 4341577

EMERGENCY HOTLINE
1-800-273-8255 or
911

Detailed information regarding DHHS Programs & Servicas be found at:

http://www.dhhs.nh.gov/IDHHS/Programs+Services/default.htm.
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Mental Health Emergencies & Crisis Prevention

http://www.dhhs.nh.gov/DHHS/BBH/mblmergency.htm

Emergency & Crisis Services are available to any peirstine NH who may be
experiencing an acute episode of psychiatric distress or an acute exacerbation of
an illness. Information is gathered over the phone. A determination is made as to
what type of intervention is required. It may be information aridrna, an
emergency outpatient appointment or an immediate assessment. Amoafter
assessment usually takes place at an Emergency Department of a local hospital.
A master level clinician, in conjunction with a psychiatrist if necessary, completes
the assessment. An assessment may determine the need for immediate care in a
hospital or another community residential alternative.

Making the Call

An Emergency Services Specialist or clinician will ask gquestions necessary to
gather sufficient informationni order to determine safety and evaluate any life
threatening situations. When you call after regular business hours you will be
connected to an answering service and asked basic questions-cAlh dmician

is paged and will call you within ten ofteen minutes.

The Cooperative Alliance for Regional

Transportation (CAR)Y is a curbto-
curb transportation systeserving the
towns of Chester, Danville, Derry,

Hampstead, Londonderry, Salem, Cooperative Alliance for Regional Transportation
Sandown and Windham which

operates Monday through Friday from 8:00 a.m. to 5:00 ART is a shared

ride service that is available to any resident ofdlght service towngcluding
seniors and others in the community who need transportation. Wheelchair lift
equipped vehicles are available to accommodate the needs of individuals with
disabilities. CART service is available for medical appointments, shopping trips,
visits with friends or family, or any number of other reasons when you need a
convenient, safe ride.

The base fare for CART service is $2 per-oray ride which can be paid in
advance or when boarding the CART vehicle. Riders must have exact fare. A 10
ride pass i$$20, and a &ide pass is $10. These can be purchased from CART.
Call for additional information on CART ride cards. For riders meeting certain
income limitations, free ride passes are available. To make a reservation with
CART, please call during regulbusiness hours at 603 43569
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NH Division of Family AssistancéDFA)

Assistance Programs

Food Stamp Program
The Food StampProgram provides monthly food assistance to -lo@ome
families and individuals to help them purchase a nutritionally adequate
Household size, income and asset levels, and certairfiraoncial criteria
determine the monthly benefit allotment.

TANF/FAP Aid to the Permanently and Totally
This program provides financial ar Disabled (APTD)
medical assistance tooneparent This program provides financial ar
families, or tweparent families in medical assistance to persons who
which one of the parents is disabled permanently and totally disabled a
unemployed. are between the ages of 18 and 64.

Old Age Assistance (OAA) Aid to the Needy Blind (ANB)

This program prodes financial anc This program provides financial ar

medical assistance to persons who medical assistance to blind individue

65 years of age or older. who are unable to provide fc
themselves.

Medical Assistance (Medicaid)

In addition to the assistance programs listed above, Medicaid may be avail
persons and families if they are:

e Pregnant.
e Poverty level children up to age 19.
e Children wih severe disabilities.

Medicaid may pay certain Medicare Premiumsjrsurance and deductibles f
certain individuals if they are qualified Medicare beneficiaries or qual
disabled working individuals.

Child Day Care

This pragram assists with payment for day care costs. To be eligible, indivi
must meet income guidelines and be employed, attending school, in a ti
program, or actively seeking work.
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Where to Apply

DFA Locations Towns Served
Manchester District Gite Auburn, Bedford, Chester, Goffstow
195 McGregor Street, Suite 110  Manchester, New Boston, Pinarduvill
Manchester; 03163762 Weare

Phone: 668330 or
1-800-852-7493

Nashua District Office Ambherst, Brookline, Greenville, Hollis
19 Chestnut Street Hudson, Litchfield, Mason, Merrimacl
Nashua; 03060311 Milford, Mont Vernon, Nashua, Pelhar
Phone: 883726 or Reeds Ferry, Wilton

1-800-852-0632

Portsmouth District Office Brentwood, Candia, Deerfield, Ea
30 Maplewood Avenue Kingston, Epping, Exeter, Fremor
Portsmouth; 03808737 Greenland, Hampton, Hampton Fal
Phone433-8300 or Kensington, Kingston, New Castl
1-800-821-0326 Newfields, Newington, Newmarket, Nori

Hampton, Northwood, Nottinghan
Portsmouth, Raymond, Rye, Seabro
South Hampto, Stratham

For additional information on the Division of Family Assistance and our
programs, call tolfree :800-852-3345 Ext 4238. Office hours are Monday
through Friday, 8:00 am to 4:30 pm.

Domestic Violence

Call Toll Free Hotline at 1-866-644-3574 for Domestic Violence
Call Toll Free Hotline at 1-800-277-5570 for Sexual Assault
www.nhcadsv.org
(Teen web siteyww.reachoutnh.org

For the Uninsured
For those who do not have health insurance, cannot afford the costs of
commercial coverage and are not covered by Medicaid or Medicare

Greater Derry Community Health Services

For thase who do not have health insurance, cannot afford the costs of
commercial coverage and are not covered by Medicaid or Medicare, Greater
Derry Community Health is a primary health care and prevention program for
low-income, uninsured residents of AtkinsoiGhester, Danville, Derry,
Hampstead, Londonderry, Plaistow, Salem, Sandown and Windham. CHS
provides access to affordable care, medication and other necessary services
including oral health when needed. All inquiries are confidenkak more
information call 4252545 or stop by the office at 41 Birch St. in Derry
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THRIFT STORES - NH

Salvation Army ofDerry Goodwill Industries

18 Folsom Road, Derry, NH 03038 2454 Lafayette Road # 2,

http://www.salvationarmyusa.org Portsmouth, NH 03801
http://lwww.goodwill.org

Marion Gerrish Community (603) 4362040

Thrift Store (603) 4270416 (fax)

39 W Broadway Goodwill Industries

Derry, NH 03038 Hooksett Road

(603) 4348866 Hooksett, NH 03106
http://lwww.goodwill.org

Salvation Army Thrift Store (603) 6236141

(Behind Target) (603) 6696556 (fax)

78 Cluff Rd, Salem, NH 03079
Goodwill Industries

Goodwill Industries 47 Chestnut Street # 1,
4 Orchard View Drive Dover, NH 03820
Londonderry, NH 03053 (603) 7424299
http://ginne.org (603) 7496376 (fax)
(603) 4373570

Goodwill Industries
Arnold Bakery Thrift Store 55 High Street
76 Lincoln Street, Nashua, NH 03060
Exeter, NH 03833 (603) 8836646

(603) 7721257

GREATER HAMPSTEAD FREECYCLE

Join 764 of your friends and
neighbors  who  currently

belong to The Greater .g T
Hampstead Frege
open to allarearesidents who
want to "recycle" that special sothang rather than throw iinto our landfill

Whether it's a chair, a fax machine, piano or an old doar,u 6 | | fOrnd it her

maybe youneed something you can post that here tooOne main rule:
everything postedr receivednust be free.

This groupis part of The Freecycle Networthttp://www.freecycle.org an
international nonprofit organization and a movement of people interested in
keeping good stuff out of landfills.

http://gr oups.yahoo.com/group/hampsteadfreecycle/
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COMMUNITY FOOD AND SHELTER PROGRAMS

SOUP KITCHENS

Derry
SunshineSoup Kitchen

4 Crystal Ave. #4; 0338
437-2833 (MF/4:30:5:30)
www.soupinderry.org
soupinderry@ix.netcom.com

Nashua
Nashua Soup Kitchen

42 Chestnut St., PO Box 3116; 03061
8897770 (MF 7am6pnt Sat 46pm,

Sun Noor2pm)
nashuasoup@aol.com

Rochester

First United Methodist Church
34 S. Main St.; 03867
332417QTue & Thu 56pm)

Salvation Army
10 Old Farm Lane; 03867
3322623 (M/W/F 121)

Hampton
St. VDP/Our Laly of the Miraculous

Medal Soup Kitchen
57 Ashworth; 03842
9294427 (MF 57pm)

Manchester
New Horizons for NH, Inc.

199 Manchester Street; 03103
6681877 (7 days/wk 4:30 pm)
www.newhorizonsfornh.org

Lee.Martel@newhorizonsfornh.org

Portsmouth

St. Johnos
101 Chapel St.; 03801
4368283

(Th noonrlpm)
www.stjohnsnh.org

Epi sc

administrator@stjohnsnh.org

Salvation Army
15 Middle Street; 03801
436-2606

M-F Breakfast 7am,;
7days/wk Dinner 5pm

FOOD PANTRYS

Danville

Danville Food Pantry
210 MainSt.; 03819
3828253 (as needed)

Derry
FBC Community Food Pantry

2 Crystal Ave.; 03038
421-1897 (T 3:365,Th 9:3012)

The Upper Room Food Pantry
36 Tsienetto Rd.; 03038
4378477 (must call)

St. Thomas Aquinas Food Pantry
26 Crystal Ave.; 03038
4325000/5370912

(M,W 1-5,F 1-4)
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Dover

St. Josephos

Church Food P

150 Central Avenue; 03820

7424837 (M,Tu,W 912)

Exeter

Congregational Church
21 Front St.; 03833
7724216 (T 1012)

St. VDP/ St .

Mi chael 6s Chur

11 Linden St., Michael House; 03833
7781051 (M, TyTh 7-8, Wed 12)
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Hampstead Food for Hungry

St. Anne Ecumenical Food Pantry Pleasant St. United Methodist Church
26 Emerson Ave. 03841 8 Pleasant St.; 03079

3295886 (Th 1612) 8982501 (W 1012)

Plaistow Rockingham Cmmty. Action/Salem Citr.
Holy Angels Community Food Pantry 287 Lawrence Rd.; 03079

St. Luke the Evangelist Church 8939172 (M, T,Th,F 94:30, W 912)

8 Atkinson Depot Rd.; 03865

3828324 (T 67, W-F 1012) St. Joseph Community Food Pantry

40 Main St.; 03079

Pelham 8984933 ext 11 (Friday 12, need to
St . P /eelharm EokdaPantry call at least day before Fri)
12 Main St.; 03076
! Sandown
6357592 (T 910:30, W 13) Sandown Commmity Food Pantry
Raymond Hampstead St. (across from Town Hall),
Greater Raymond Outreach Center PO Box 5; 03873
55 Prescott Rd.; 03077 887-3946 (call for appointment)
8952303 (M,T,TH,F 94:30, W 129) Seabrook
New Life Assembly of God Seabrook Church of Christ
84 Nottingham Rd.; 03077 867 Lafayette Rd.
8956041 (MF 84:30) PO Box 1357; 03874
S 4742660 (W 911)
alem
Pleasant § United Methodist Windham
8 Pleasant St.; 03079 The Shepherdds Pantry
8982501 (W 1012) 1 Church Road; 03087
The Eighth Pole Inc., Food Pantry at 4322150 (M9-11)
Rockingham
PO Box 47, Rockingham Park; 03079
8982311x313

(May 28"-Sep 6'9-5)
Nutrition Education

The Nutrition Connections program provides lovincome people with basi
skills to serve nutritious foods to their families. Trained staff members 1
people individally or in small groups. These staff members have been tri
in nutrition education by the University of New Hampshire Coopere
Extension, which administrates Nutrition Connections.  Subjects t¢
include the essentials of good nutrition, skillegaring and serving nutritiot
low-cost meals, food buying, managing available resources including
stamps, and proper food storage and sanitation.

Rockingham County Strafford County

113 North Rd. 259 County Farm RdUnit 5
Brentwood; 03833 Dover; 03820
1-800-248-6672 7494445
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Operation Frontline offers a cooking based approach to nutrition educa
Program lessons cover cooking skills, nutrition information, food safety,
budgeting and general planning.

Operaton Frontline

62 West Brook Rd.

Manchester, 03101
6699725

Food

Serve New England Make your food stamps/EBT card go twice as
SERVE in New Hampshire (35 locations) provides deep discounts on

brand namefoods. You can buy a package of frozen meats, fresh fruits
vegetables at about half the grocery store price. The only qualificati
volunteering at least 2 hours doing anything, anywhere. No limit on how

food you can buy. Call-800-603-4855for nearest location.

Child and Adult Care Food Program (CACFP). CACFP was established
providehealthy meals for Child Care Centers, Family Day Care participants
Adult Day Care Centers. Nerofit and Forprofit organizations are eligible t
participate. For information regarding participating centers and prov
contact the NH Department of Educatidik800-852-3345 extension 3646.
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Homeless & Transitional Shelterd

Concord

Edna McKenna House

100 South Fruit Street; 03301
2283505 (24 hrs/7 days)
mfrench@totalnetnh.net

New Start PrograrCAP
Transtional Housing

2 Industrial Park Dr.; 03301
2291989

Dover

My Friendds Pl ace
368 Washington Street; 0383635
749-3017/7495068 @4 hrs/7 days)
MFEP368@aol.com

Manchester

Families in Transition, Inc.
122 Market St.03101
641-9441 (M F, 8:305:00)
web: www.FITNH.org

Helping Hands Outreach Center
50 Lowell St., PO Box 3551; 03101
6238778 (MTh 9-4)
email:hhoc@acsellerated.com

New Horizons for NH

199 Manchester Street; 03105
6681877 (24hrs/7days)

web: www.newhorizonsfornh.org
email: Lee.Martel@newhorizonsfornh.c

The Way Home

214 Spruce St., 03103
627-3491 (transitional services
handicapped accessible)

Greenland

New Generations Pregnant Women
& Mothers of Infants/Handicap
Accessible

568 Portsmouth Avenue

Mail: PO Box 676; 03840

436-4989 (24 hrs/7 days)

email:
newgen4989@newgeneration.inc.or:
web: www.newgennh.com

Nashua

Harbor Homes (Targets Mentally Ill)
45 High St.; 03060

881-8436

Maple Arms

14-1 Maple Street; 03060
8825451 (24 hrs/7 days)
www.harborhomes.org

Nashua Soup Kitchen & Shelter
PO Box 3116

42 Chestnut St.; 03061
8831101 (7 days/6pm until 8am)
www.NSKS.org

Portsmouth

Crossroads bluse, Inc.

600 Lafayette Road; 03801
436-2218 (24hrs/7days)
www.crossroadshouse.org

*Some homeless and transitional housing shelters may route their calls to the local
police department who will forwardeim on to the proper personnel.
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Homeless Emergency Services

Unite to Help: All Homeless emergencies and referral 24 hours a day, 7 da
week1-800-852-3388 or 2259000www.cscnh.org

Homeless Outreach Intervention Program Street Homeless Intervention an
Shelter Placement800-8523388 or 2259000

NH Legal AssstanceHomeless Advocacy:Homeless legal issues: Town/Cit
Welfare Rights, Shelter Rights, accessing services, eB00562-3174 or 668
2900, Fax: 624.840

Bureau of Elderly and Adult Services A social woker can help the
individual/family find alternative housing, transportation, meaifs]
homemaking 1-800-351-1888

Veterans Administration: Referral resource for homeless Veterans -80Q
8928384 or 6244366www.visnl.med.va.gov

Child and Family Services Transitional Program for Homeless Individuals 1
21 years of age. Call800-640-6486

Homeless Social Detox Programs via NH HelplineStatefunded referrals for
detoxification beds for the homeless
1-800-852-3388

National Runaway Switchboard: Shelter referrals for teens, etc.1-800
RUN-AWAY (1-800-786-2929)

The Housing Referral Network
Provides information and referrals to housing programs

Southern New Hampshire Services

Merrimack County: 1-800-856-5525
Strafford County: 1-877-2254939

Shelterand Related Misc. Resources

United To Help: For assistance with security deposits for apartments in
Merrimack County and the Homeless Hotlin@9 Sheep David ®, PO Box
2338, Pembrok83275www.cscnh.org Call 2259000 or $800-852-3388

NH Housing Finance Authority: HUD Section 8 lowincome housing.
Call 1-800-439-7247. www.nhhfa.org

The Way Home May provide lowcost, interesfree loans to assist with security
deposits.214 Spruce St., Manches@3103 Call 6273491
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The Upper Room Education program$or youth & parents; teen parenting;
juvenile diversion; family resource & referral, 36 Tsienetto Rd., Derry. Cal 437
8477

Monthly $7.75 phone credit Anyone is eligible who participates in the
Medicaid, Food Stamps,uBplemental Security Income (SSI), Federal Public
Housing Assistance, or low income Home Energy Assistance. Call the NH Public
Utilities Commission at-B00-8523793.

Pet Neutering Reduced cost for pet neutering if you qualify. I Dept of
Agriculture 2723697. email: ecampbell@agr.state.nh.us

Home Budgeting Consumer Credit Counseling Service offers free counseling
for households in the dap-day management of their incomes. CaBQ0D-327-
6778.

www.cccsnhvt.org, cccs@cccesrt.org

Dress for Success This is a notfor-profit organization that helps lemcome
women make a tailored transiti into the work forcelll S. Main St., Concord
03301 Call: 2248683/5208852

Free Reconstructive Face and Neck Surgery-or victims of domestic violence
either men or women who have suffered disfiguring riegi  This service
includes 2 programs FAGEO-FACE and S.C.O.R.E.S. CaH800-842-4546.

Give Back A Smile Program This program is a free service to anyone who has
teeth damaged or missing as a result of domestic amaskas been in counseling
and out of the relationship for one year. CallQD-773-4227.

Christmas Assistance Clothing, food and toys for families in need in Derry. Call
the Salvation Army at 434790.

Medical

Greater Derry Community Health Services For those who do not have hea
insurance, cannot afford the costs of coencial coverage and are not covel
by Medicaid or Medicare, Greater Derry Community Health is a primary h
care and prevention program for lemcome, uninsured residents of Atkinsc
Chester, Danville, Derry, Hampstead, Londonderry, Plaistow, S&@angown
and Windham. CHS provides access to affordable care, medication anc
necessary services including oral health when needed. All inquiries
confidential.For more information call 425-2545 or stop by the office at 41
Birch St. in Derry

NH Healthy Kids: Free or low cost medical and dental insurance for unins
NH Children. Call 1877-464-2447 or visit www.nhhealthykids.com

Catastrophic lllness $2,500 a year to low income residents wieguire
extensive treatment for cancer, cystic fibrosis, -stade renal diseas
hemophilia, multiple sclerosis or spinal cord injury. CaBQD-852-3345 Ext.
4495
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Maternal and Child Health: Health care services (inclumy family planning)
for pregnant women, children, teens, and adults. Services are offel
community settings across the state, funded by state, federal and local
Teens may request confidential services. -80@852-3345 ext 4517

The Medicine Program: Free prescription medicine to those who qualify.
Box 520, Doniphan, MO 63902. Or catb¥3-996-7300/2800-694-3893

NH Senior Prescription Discount Program: For NH residents aged 65 ai
over. No application fee or income test. Discounts on drugs at particif
pharmacies. Call-888-580-8902

A Prescription Program: To provide eligible veterans and certain depend
and survivos of veterans with prescription drugs and medical supplies fron
pharmacies upon presentation of prescription(s) from VA provider or
authorized provider. Call 624366 ext 6771 or -B00-892-8384 ext 6771
www.visnl.med.va.gov

NH Medication Bridge Program: To help individuals access free/reduced ¢
prescription medications directly from the pharmaceutical compa
Individuals should be within 200% of federal povertyl atot have prescriptio
i nsurance. Cal | Gover nor-808€8523456
WWW.HEALTHYNH.COM

Dental Assistance Information

Medicaid recipients can call M&aid Client Services. This number only appli
to Medicaid Recipients.-800-852-3345, ext. 4344 or 80609.

Adult Education

New Hampshire Department of Educatidfor information on opportunities
nearby for classes leading to higthool equivalency diploma. 2B699.

Legal Assistance

Landlord/Tenant, Consumer, Hearings on Utility Shutoffs
Bankruptcy Public Utilities Commission
Franklin Pierce Law Center 21 Fruit St., Suite 10
Practice Clinic Concord; 03301

2 White StreetConcord 03301 271-2431

2253350 1-800-852-3793

Free Legal Services to Low
Income Persons

New Hampshire Pro Bono

112 Pleasarft.,Concord 03301
1-800-639-5290
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Free Civil Legal Services for NH Attorney General 6s Of

Clients over 60 33 Capitol Street
Senior Citizens Law Project Concord; 03301
Senior Advice Line 271-3658/2713655

1361EIm Street, Suite 307
Manchester; 03101
6246000

1-888-353-9944

Lawline- Free Legal Advice

NH Bar Association

Concord; 03301

The second Wednesday of each
month 6 PMi 8 PM

2239912

8008681212

Legal Advice & Referral Center
PO Box 4147

Concord; 03302

224-3333

1-800-639-5290

Fair Housing Project of New
Hampshire Legal Assistance
1361 Elm Street, Suite 307
Manchester03101

6694960

TTY 206-2299/1800-634-8989
1-800-921-1115

Se habla espanol

Civil Legal Services For Low Income Persons

New Hampshire Legal Assistance Branch Offices

Simeon Smith House 1361 Elm Street
154 High Street Suite 307
PO Box 778 Manchester; 03101
Portsmouth; 03802 6682900
431-7411 1-800-562-3174
1-800-334-3135 1-800-634-8989

or 2062299 (tty)

Se habla espanol
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HAVERHILL AND LAWRENCE , MA AREA RESOURCES

Massachusettmformation and Referral

211 Massachusetts

Massachusetts

297

Ger Connected. Get Answers.
A Partnership of United Way and MAIRS

http://www.mass211help.org/Signin.aspx?ReturnUrl=%2fauth%2fmypage
overview.aspx

Community Action, Inc. .
145 Essex St. Haverhill, MA. 01832 Cor_nmunlty
Phone:(978) 3731971 Action

Fax: (978) 3738966 Inc

Email: info@communityactioninc.org

In the business of caring since 1965.

Community Action, Inc empowers individisgafamilies and communities to
overcome poverty through education, training, advocacy and prevention, and
services to meet basic human needs. We offer hope and assistance with respect
and understanding. Serving the towns of Haverhill, Groveland, Geangeto
Boxford, Rowley, Merrimac, Amesbury, Newbury, West Newbury, Newburyport
and Salisbury

PROGRAMS AND SERVICES
CHILDREN & FAMILY

Family Day Care

Community Action, Inc. Family Day Care inclsl@l050 subcontracted child
care providers in the Greater Merrimack Valley. Providers are licensé@théy
Department of Earl\education andCare Our providers undergo an additional
application, interiew, and screening process in order to be considered for
involvement with our agency. Family Day Care has stringent health, safety, and
quality of care standards above and beyond the OCCS regulations.
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Haverhill Family Network (HEN)

HFN is a program serving all Haverhill/Bradford families with children ages birth

through three. HFN provides programs and services that are child centered and

family focused. The purpose of HFN is to help parentgessthe resources and

support they need to be better parents. Parents assist in planning and

i mpl ementing programs that meet their f ami

Head Start

Head Start is a Federal program poeschool children from lowncome families.

The Head Start program is operated by localpiaiit organizations in almost

every county in the country. Children who attend Head Start participate in a
variety of educational activities. They also recdiree medical and dental care,

have healthy meals and snacks, and enjoy playing indoors and outdoors in a safe
setting. Head Start helps all children succeed. Services are offered to meet the
special needs of children with disabilities.

Transportation

The Family Day Care Transportation Program, which is based out of Haverhill,
provides daily, roundrip transportation for children enrolled in Community

Acti on, |l nc. 6s Family Day Care program

Women, Infants & Children (WIC)

The Massachusetts Women, Infants and Children (WIC) Nutrition Program

provides nutrition and health education and other services free of charge to

Massachusetts fahes who qualify. Participants receive checks for milk, cheese,

100% fruit juices, cereals, infant formula, peanut butter, carrots, tuna, dried beans,

and eggs. The WIC Program collaborates withUte. Depament of Food and

Agriculturet o provide WIC participants with coup:
Markets, for fresh fruits and vegetables during the summer months.

Community Services Haverhill

CAI Community Services works with clients to solve problent @tess
resources to help the client and the client's family becomasiiient.
Assistance is also provided to lamcome families with budget planning and
landlord/tenant concerns.

Housing Services

CAl Housing Services assists tenants with adegand information regarding
rights and responsibilities. Clients request assistance in working with utility
companies to maintain services. Housing Services refers clients to relevant
services provided by Community Action and other agencies. Housingc&ervi
responds to emergency needs providing food, clothing, and other necessities.
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The goal of Housing Services is to assure safe housing for all residents. The
intake process with each client provides a review of income and expenses. Other
obstacles to fmgress towards se#fufficiency are discussed and new directions
and resources suggested.

Emergency Food and Shelter Program (EFSP)

In 2006, Community Actiofi Greater Haverhill office received $21,000 in funds

for Rent/Mortgage and Utility Assistance iBmergency Food and Shelter
Program Funds (EFSP/FEMA)EFSP funds provide clients an opportunity to
meet an immediate need concerning safe housing. There are many reasons
residents face eviction, homelessness, or loss of utility services. A prospective
redpient of EFSP funds must demonstrate the ability to meet living expenses on
her or his own following EFSP assistance. The EFSP funds allow Community
Services staff to assist local residents in need.

Gazette Santa Program

Each December over 200 HaverHilbuseholds receive vouchers for gifts and
food worth approximately $13,000 from the Gazette Santa Fund, sponsored by the
Haverhill Gazette

Coats for Kids Project

From November through February, Community Action participates in the
MASSCAP/AntonC | e a nngiatige6 CAl Housing Services distributed over

1500 winter coats to adults and children through this outreach duringiriber
season.

ADDITIONAL COMMUNITY SUPPORT ORGANIZATIONS

Elder Sevices of the Merrimack Valley, Inc.

Organization  Elder Servics of the Merrimack Valleyinc.

Address 360 MerrimackSt., Bldg 5, Lawrence, MA 01843
Contact Eileen Giordano

Phone 800-892-0890, ext. 445 o463

Website http://www.esmv.org

Interest Area  Advocacy & Human Rights, Community, Disabled, Homele
& Housing, Seniors

To insure that choices of programs and services are available and accessible to
meet the diverse needs and changing lifestyles ef @ldults.
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Elder Services of the Merrimack Valley, Inc., a private -poofit agency, was
incorporated in 1974 to serve older residents living in the Northeast region of
Massachusetts. Our mission is to insure that choices of programs and services are
avdlable and accessible to meet the diverse needs and changing lifestyles of older
adults. We believe home based care, community services, and supportive living
programs maintain the dignity of human life by promoting self determination and
by encouraging # maximum independence of the people they are designed to
serve.

In business for over 30 years, we are respected as a leader in the field of elder care
and have demonstrated our commitment to older adults through our advocacy,
education efforts and innothze programs. Elder Services is the Aging Services
Access Point (ASAP) under contract with the Executive Office of Elder Affairs
and the designated Area Agency on Aging for the Merrimack Valley. We directly
manage and/or fund over forty (40) different gnams, contract with over 65
community agencies, and oversee 120 contracts chosen for quality and cost. Most
of these programs and services are targeted to elders in the greatest economic and
social need. Elder Services is staffed by 164 full andtpag professionals who
specialize in working with older adults, their families and community agencies,
and 183 volunteers involved in various elder care services.

Family Service, Inc.

Organization Family Service of Greater Lawrendac.

Address 430 North Gnal Street, Lawrence, MA 01840
Contact Lori Howe

Phone 9786839505

Fax 9786831026

Website http://www.familyserviceinc.com

Interest Area Children & Youth, Community, Seniors, Worr

Family Service, Inc. sés to strengthen individuals and families for successful
home, work and community life. The agency is especially committed to reaching
underserved and at risk populations that face the stresses of poverty, family
violence, aging and cultural isolatiorzamily Service, Inc. implements a broad
range of prevention and treatment programs that are evitbersegl and result in
seltsufficiency and improved economic and health outcomes for its clients. Over
20 programs are currently offered in the areas of achdtlare, parent education,

youth development, employee assistance, mental health and substance abuse
treatment, and suicide prevention. These services reach over 2,000 individuals
from Greater Lawrence annually.

Family Service is accredited by theCouncil on Accreditation, Inc. which holds
the organization to highstandards of performance in all areas. Recent
achievements include the completion of a $1 million Capital Campaign, and the
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award of three mukyear federal grants for implementation of progsaimm the

areas of care to pregnant and parenting teens, HIV/AIDS prevention, and reducing
childrerts exposure to toxinsThe agency is governed by a volunteer Board of
Directors and Executive Director who oversee a staff of 35. A Community
Advisory Boardprovides additional input from city residents. The Agency staff is
composed of professional social workers, psychologists, nurse and psychiatrist,
and is supported by a network of nearly 150 volunteers.

Home Health Foundation

Organization Home Health Foadation

Address 360 Merrimack Street Bldg 9c, Lawrenc
MA 01843

Contact Remigia Sanchez

Phone 9785524528

Website http://www.homehealthvna.org/

Interest Area Disabled, Seniors

The mission of Home Health Foundation escreate and deliver innovative and
responsive community health programs which provide effective and
compassionate care. THE HOME HEALTH FOUNDATION -not-for-profit

family of agencies includes Home Health VNA, Merrimack Valley Hospice and
HomeCare Inc. Thevide variety of programs and services offered by all three
agencies provide a continuum of the highest quality home care services to patients
of every age, diagnosis and acuity. The agency was founded in 1895 to provide
care in the home to the needy nféimilies living in Lawrence, Methuen and
North Andover. Today, although one of the largest home health care agency in
Massachusetts, Home Health VNA, Merrimack Valley Hospice and HomeCare,
Inc. maintain close community ties from our main office in Lawrerasel from
branch offices in Newburyport, Lowell and Haverhill. Our teams of nurses,
physical, occupational, and speech therapists, social workers, counselors, home
health aides and volunteers provide the highest quality, compassionate medical
and supportie care to more than 2,500 patients on any given day. Our service
area now includes more than 70 cities and towns of the Merrimack Valley and
Northeastern regions of Massachusetts and Southern New Hampshire.

Elder Services of the Merrimack Valley SHINE Bram

Organization  Elder Services of th®lerrimack Valley SHINE Progran

Address ESMV 360 Merrimack St., Lawrence, MA 01843
Contact Susan Cripps
Phone 9786837747 ext. 374

Interest Area  Disalded, Health & Medicine, Seniors

Our organization is pleased to be a part of the CMS MedicareRx Volunteer
Initiative to help people with Medicare get the assistance they may need to benefit
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from Medicare's new prescription drug coverage. Organizations/alndteers
nationwide have come together in the CMS MedicareRx Volunteer Initiative to
help people with Medicare understand their options and make an informed,
meaningful decision about their prescription drug plan options. The CMS
MedicareRx Volunteer Itiative is sponsored by the Centers for Medicare &
Medicaid Services (CMS) and the Administration on Aging (AoA), and is
committed to building an official corps of volunteers who are available to help
people with Medicare in communities nationwide undedtahoose and join a
Medicare prescription drug plan if they choose.

Our organization is providing free, co@-one assistance to people with Medicare
and their families via telephone and fdodace sessions, public education
presentations and other grams. Through the CMS MedicareRx Volunteer
Initiative, volunteers at our organization will be given the opportunity to work
directly with people with Medicare to help them understand their prescription
drug plan

Red Cross of Merrimack Valley

Organization Red Cross of Merrimack Valley

Address 177 Ward Hill Avenue, Ward Hill, MA
01835

Contact Yvonne Zinicola

Phone 978372-6871

Fax 9783742233

Interest Area Community

The American Red Cross, a humanitarian orgdiozaled by volunteers and
guided by its Congressional Charter and the Fundamental Principles of the
International Red Cross Movement, will provide relief to victims of disasters and
help people prevent, prepare for, and respond to emergenBieggrams ad
services provided includdisasterservices, service to Armed Forces, Veterans,
and Military Families, international services, health and safety services, youth
services.

Trauma Intervention Program of Merrimack Valley, Inc.

Organization Trauma Intervetion Program of Merrimzk Valley, Inc.

Address 167 East Street, Methuen, MA 01844
Contact Jayan Landry Conlin

Phone (978) 975 8471

Fax (978) 975 4321

Website http://www.traumaintervention.org

Interest Area Advocacy & Human Rights, Children & Youth, Community,
Crisis Support, Emergency & Safety
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TIP is a group of specially trained citizen volunteers who are called by police
officers, fire fighters and hospital personnel to provide emotional aactigal
support to child and adult victims of traumatic events in the first few hours
following a tragedy. Volunteers need to live or work in the Merrimack Valley
area. TIP is a non profit organization providing services 24 hours a day.

Samaritans of Memmack Valley, Inc.

Organization Samaitans of Merrimack Valley, Inc., a Division of Family

Service
Address 430 North Gnal Street, Lawrence, MA 01840
Contact Janice Ventre
Phone (978) 6880030
Fax (978) 6886009

Interest Area Children & Youth, Criss Support, Emergency & Safety, Gay
Lesbian Bi & Trans, Seniors

To strengthen the community's capacity to prevent suicide thru volunteer action
Regional suicide prevention agency providing 24/7 crisis line support; Teen Line;
Community Information & Refeal; Community Education & Prevention
Program; Mental Health Screening & Education Program; Support Groups for
families/friends bereaved by suicide; Educating for Life School Program: Anti
Stigma Campaign

Veterans Northeast Outreach Center, Inc.

Organization VeterandNortheast Outreach Center, Inc.

Address 65 Cedar Street, Haverhill, M01830
Contact John Norris

Phone (978) 5219668

Fax (978) 5219672

Website http://www.northeastveterans.org

Interest Area  Advocacy & Human Rights, Community, Disabled,
Employment, Homeless & Housing

The Veterans Northeast Outreach Center, Inc. is a privat@nodib organization
dedicated to serving the needs of Veterans and their families throughout the
Merrimack Valky of Massachusetts and southern New Hampshire.

The VNOC provides a wide range of direct and indirect services for Veterans and
their families including, but not limited to: housing, clinical counseling,
information and referral for VA benefits, advocacyputreach services,
employment assistance and placement, community food pantry, day activity
program, and food services.
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SALVATION ARMY

Haverhill Salvation Army

395 Main Street
Haverhill, MA 018303340
Phone: (978) 374571
Fax: (978) 3747553

Contact: Majors Robert & Kathleen Klenk, Corps Officers
Email: rklenk@use.salvationarmy.org

Program Services

Nutritional Services and Feeding Programs

All our welcome.Lunch is offered beginning at 12:00 noon on Tuesdays,
Thursdays, and FridayBreakfast is offered to community youth on Saturdays at
9:30 am.Take hone meals are offered on Sundays beginning at 1:00 pm.

Emergency Disaster Services

Provided throughout the Merrimack Valley area, our Emergency Disaster
program responds to fires, floods, or other disasters. We serve rescue and
response crews with refreshnerand meals, as well as assist victims and their
families when needed.

Emergency Assistance

A wide variety of assistance is offered to individuals and families in need and is
available on an aseeded basis.

Each person is given individual attentiorridg the process of intake, evaluation,
and case management. After an assessment of need, family qualifications and
program requirements, assistance may be given in areas such as:

o utility assistance through the e rental/mortgage assistance
Good Neighbor Energy Fund e counseling
e clothing assistace o referrals and case management

« food/grocery store vouchers
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When appropriate, referrals are given to other agencies that may better serve the
client's needs (such as food stamps, employment resources, and kensoss).

Lawrence Salvation Army

250 Haverhill Street
Lawrence, MA 01840652
Phone: (978) 683038
Fax: (978) 6878235

Contact: Captains Noe and Rachel Castillo, Corps Officers
Email: Noe.Castillo@use.SalvationArmy.org

Program Services
Our facility includes a gymnasium and a kitchen.

Emergency Assistance

A wide variety of assistance is offered to individuals and families in need and is
available on an ageectd basis. Each person is given individual attention during
the process of intake, evaluation, and case managefAfttan assessment of
need, family qualifications and program requirements, assistance may be given in
areas such as:

utility assistancetirough the Good Neighbor Energy Fund
clothing assistance

food/grocery store vouchers

rental/mortgage assistance

counseling

referrals and case management

When appropriate, referrals are given to other agencies that may better serve the
client's needs (suctas food stamps, employment resources, and housing
services).
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